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Support and listen
Use an open, honest culture
Put you at the heart of our service
Ensure you feel safe
Respect your life choices
Be kind and compassionate
		
Job Title:			Development and Support Officer  
Salary:	£34,939pa
Reporting to:			Development and Support Manager 
Hours of work:	37 hours per week,  Evening and weekend working is a requirement of this role.
Job Purpose
To provide support and develop the care teams working in the homes, to include training and developing of staff who are new to care to those who are experienced shift leaders and managers so they understand the company policies and procedures and how to apply these practically in their day to day roles.  

Main duties 
· Welcome new recruits to the organisation by way of home and corporate induction delivery.
· Check in on new recruits until settled and provide work plans for further support for new recruits who need further support, apprentices and young people. Where appropriate be part of induction and probation reviews working with the home senior team.
· Deliver manual handling training both in classroom and home environment.
· Deliver training and support to groups of carers who have responsibility for shifts/others, ensuring they are aware of their responsibilities and how to perform to achieve these.
· Working to promote our company values promoting strong communication and teamwork.
· Working alongside groups and individuals to show them how its done, guiding them through processes and procedures so they can experience how to before doing. Provide feedback to Home / Deputy Managers and Operations Manager.
· Upskill care assistants who have been promoted to shift leaders ensuring they are confident and competent in their new role. 
· Onboard overseas recruits, inducting them into the homes and community. 
· Deliver update or refresher training on new or updated policies and procedures.

Main Duties and Responsibilities
General
· Work effectively with others, sharing knowledge and best practice.
· Comply with company policies and procedures and ensure up to date knowledge.
· Practice responsible safeguarding, raising awareness of risks and hazards.
· Keep accurate records and maintain confidentiality.
· Promote anti-discriminatory behaviour, being culturally sensitive about personal characteristics.
The duties and responsibilities in this job description are not exhaustive but represent the type of work required. The postholder will be required to undertake other duties appropriate and consistent with the purpose of the job.

	

Person Specification

	Selection Criteria
A = Application Form, I = Interview, T = Test or Case Study, P = Practical Exercise or assessment
	Essential (E) or Desirable (D) Criteria
	Assessment Method
(A, I, T, D)

	
	
	

	Attributes / Skills:
	
	

	1. Effective communication
	E
	A, I

	2. Interest in guiding and supporting others 
	E
	A, I

	3. Ability to build meaningful relationships whilst maintaining professional boundaries
	E
	I

	4. Punctuality and reliability
	E
	I

	5. Conscientiousness, care, and compassion
	E
	I

	6. Patience
	E
	I

	7. Empathic approach
	E
	I

	8. Willingness to update skills and knowledge participate in training sessions as required
	E
	I

	9. A reasonable level of fitness
	E
	P

	10. Commitment to Equality, diversity, and inclusion
	E
	A, I

	11. Clear understanding of confidentiality 
	E
	A, I

	12. Ability to work in different environment and demonstrate how others are to work
	E
	A, I

	13. Confident in using standard IT packages for recording data and researching information 
	E
	A, I 

	Experience:
	
	

	1. Experience in a social care environment
	E
	A, I

	2. Experience of supporting other to work with older people
	E
	A, I

	3. Experience of supporting others working with dementia
	E
	A, I

	4. Experience of supporting others to administering medicines
	E
	A, I

	5. Understanding of safeguarding adults at risk
	E
	A, I

	6. Experience of passing on your knowledge and experience to others 
	E
	A, I

	7. Experience of leadership and how to lead by example
	E
	A, I

	Qualifications / Training:
	
	

	1. Level 3 certificate/diploma in Health and Social care 
	E 
	A

	2. Training qualification to deliver Moving and handling 
	E
	A

	3. Risk assessment 
	E
	A

	4. Train the trainer qualification or equivalent 
	D
	A

	5. Teaching qualification 
	D
	A

	6. Mentoring qualification 
	D
	A, I

	The post holder must have a clean driving licence and have access to a car during working hours as the role requires travel to all our business locations on a regular basis.

	Coverage care operates a no smoking/vaping policy at all its homes and grounds. Therefore, applicants for any care home positions must either be a nonsmoker or manage without a cigarette or vape for the full duration of their working time.



This Job Description and Person Specification are revised periodically and amended as necessary to ensure that the content reflects the needs of the service.

I acknowledge the receipt of the above job description:

Name:								Signature:	

Date:					
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Telephone: 01743 283200	Contact email: enquiry@coveragecareservices.co.uk
Registered in England and Wales as a not-for-profit registered society. Registration Number: 28304R
VAT Registration No: 771120658
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